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6/28/11 AG MARVIN ROSEN 
3211 NW114th Avenue 
954-752-7983 

Resident noted receipt of letter and 
requested to speak with someone regarding 
his fence.  

Emailed Cory 
06/28/11 

Mr. Rosen is upset about the letter received about canal work on AA & BB and the 
removal of his fence.  He is older, bedridden and financially incapable of removing 
the fence.  Called to express his position and wanted to know if consideration can 
be shown to decorated war veteran.  Corey advised that he will relay info to the 
Board if decision is made to remove fence. 

      

6/15/11 DS PATRICK DOYLE 
3817 NW 84

th
 Court 

954-726-1745 
954-344-3655 (H)  
 

Mr. Doyle called asking why the canals in his 
area are “dry”. 

Emailed Cory 
6/15/11 

Cory unable to reach resident at first phone number provided.  Recording says 
number is being changed and the new number is not yet in service.  Located home 
telephone number but it does not accept incoming calls. 

      

6/10/11 DT WILFREDO MALDONADO 
4002 N.W.76 Avenue 
1-917-337-1085  
 

Mr. Maldonado advised that the canal 
behind his house needs to be cleaned of 
debris and trash (2nd call) 

Emailed Cory 
6/10/11 

Mr. Maldonado wanted the freon containers removed and was advised they must 
remain.  Staff advised him that the weeds will be sprayed first thing next week. 

      

6/9/11 DG SAYED MUHAMMAD 
9099 NW 27th Place 
954-305-2314 

Resident advised that his sprinkler system 

has no water. It is set per the city’s watering 

restrictions; however, he just realized that 

no water is coming out.  The motor has 

burned and SWCD should repair it.  The 

canal is also empty. .  He is aware of 

drought conditions but feels that SWCD 

should know this. Wants end of the canal 

area dug out 

Emailed Cory  
6/9/11 

Mr. Muhammad was informed that the sprinkler motor is not the responsibility of 

the District.  Also, that SWCD digs out canals for drainage issues not aesthetics. 

6/6/11 DG PAT PARKER 
3230 N.W. 112 Avenue  
pparker@uniquecommunications.com 

He lives along the canal and knows that new 
pumping stations are going to be installed in 
the near future to release storm water.  We 
wants to know if these new pumps help 

Emailed Cory 
6/6/11 

Cory to draft email – WHA staff to transmit to resident (follow-up required) 
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improve the “low” water level in the 
canals?  His water level is so very low that 
the canal is very unappealing to look at, and 
in places you could walk across the water 
area.  He has always had this problem in the 
canal and is hoping that the new pumps will 
stop the low water.  Can anything be done 
in the meantime to raise the water level?  
This is not due to hot weather, it is a 
constant problem.  He and his  neighbors 
would appreciate any help you could 
provide to this low water level problem as it 
is a constant problem and the canal is 
actually hurting the property resale ability 
due to the appearance of the canal.   

6/03/11 AG WILFREDO MALDONADO 
4002 NW 76th Avenue 
917-337-1085 

Mr. Maldonado requested the canal behind 
his residence be cleaned and reported 
floating debris and trash.  

Emailed Cory  
06/03/11 

Resident called back on 6/10/11. 

5/24/11 DT VALERIE JOHNSONHUDSON 

11009 Glenwood Drive 
954-663-3040 

Ms. Johnsonhudson called regarding debris 
in the canal which is preventing the water 
from flowing in. 

Emailed Cory  
05/24/11 

Cory confirmed that weeds were wrapped around resident’s sprinkler pipe. 
Resident attempted to coax Staff into removing the weeds.  Cory informed resident 
that SWCD does not provide this type of service.  5/24/11 

5/23/11 AG DIANE MCINTOSH 

3271 NW 114th Avenue 
954-695-3753 

Ms. McIntosh called to see if the shrubs 
located within the District’s right of way will 
be removed.   

Emailed Cory  
05/23/11 

Cory called Ms. McIntosh and she agreed to remove the bushes located in the 
District’s right-of-way.  Per Mr. Selchan, there is a tree located inside the property 
line but has a root in the right-of-way; however, the District Engineer stated the 
tree does not have to be removed.  05/24/11 

5/13/11 DG MIKE LENIHAN 
3216 Coral Ridge Dr 
954-290-1750 

Mr. Lenihan called to complain about the 
‘funky;’ condition of the canal behind his 
home. 

Emailed Cory  
5/13/11 

Cory called Mr. Lenihan on 5/17/11, who requested his canal be cleaned and 
sprayed.  His canal was cleaned and sprayed on 5/18/11. 

5/10/11 DT BEVERLY COLUMBUS Ms. Columbus called regarding a letter and  
photos she received regarding work to be 
done behind her home on Canal AA.  She 
requested further information. 

Emailed Cory 
5/10/11 

Cory called Ms. Columbus and explained, in detail, exactly what the District plans 
for the area behind her home and she now has a better understanding. 5/11/11 
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5/10/11 DG REV. RAY WEHRENBERG 

2750 NW 112th Ave 
954-673-2422 
wehrenm123@bellsouth.net 

Rev.  Wehrenberg states the letter  he 
received is not true re: “several decades of 
silt buildup …” Repairs were initiated 3 or 4 
years ago; however, backyards were 
destroyed.  He cannot cut his grass because 
of the destruction.  Nothing grows because 
of the meshing on the banks. He feels this is 
a bogus deal! 

Emailed Cory 
5/10/11 

Cory confirmed that work had been done in a previous program and does not feel 

much work will be done this time.  Cory advised Rev. Wehrenberg to call him on his 

cell if he encounters any problems, issues, etc., this time. 5/10/11  

5/5/11 DS KATHLEEN RICKEY 
10912 NW 41ST DRIVE 
305-586-2526 

Ms. Rickey called because the canal behind 
her property is dry.  She runs her irrigation 
from the canal and wants to know why the 
canal is dry and what the District is doing or 
what she should do.  Wants to know if she 
must convert to city water for irrigation. 

Emailed Cory 
5/5/11 

Cory advised Ms. Rickey that the District has no way to get water into the canal.  

She can convert to city water, have a well dug or simply use a sprinkler attached to 

her house water until the drought is over and the canals have water.  Per Cory, she 

understood her options and that the District cannot get water into the canals.  

5/5/11 

5/2/11 TD WALTER WOLF  
2531 NW 114th Avenue 954-
340-1608 

Mr. Wolf was calling for clarification.  He 
has a tree near the rear of his property.  

 Tom D advised resident that based on the aerial it would appear that the tree was 

probably on his property and not an issue.  Tom explained that the property lines 

were being staked this week and when we go out later this week we would have a 

more definitive answer to his particular situation.  5/2/11 

5/2/11 DG LINDA SCOFIELD 
2831 NW 115 Terrace 
954-478-1110 
Lscofield.cwdoor@gmail.com 

She is concerned that she will have to 
remove the row of Royal Palms along the 
Canal.  She said that she got approval from 
the city many years ago for those palms. 
Requested contact info for ‘those in charge’. 

Provided email 
address & phone 
number for Cory & 
Tom D 

5/2/11 

Tom advised resident that SWCD completing the right-of-way stake-out and would 

follow that up with photo documentation of the property lines.  He advised he 

would get back to her when all of the information has been analyzed.  5/2/11 

(follow-up required) 

5/2/11 DG JOE HANSON 
2591 NW 114 Ave 
954-234-0582 

He has a fence behind his house. Based on 
the letter he received, will he have to 
remove to fence to comply? 

Emailed Cory 
5/2/11 

Cory advised that if the fence is on his property, it will not have to be removed; 
however, if it is on the District’s property, it must be removed.  The survey stakes 
will indicate the property’s boundaries.  5/2/11 
(follow-up required) 

5/2/11 AG JOHN 
3251 NW 114th Ave 
954-736-7711 

Questions regarding maintenance and 
possible grading to avoid a cliff. 

Emailed Cory & 
Matt K 
5/2/11 

Cory advised John to ask the personnel who shows up to do the work.  He does not 
have plans now so he is unable to advise on this issue at this time.  5/2/11  
(follow-up required) 

5/2/11 DG BARBARA ROMANELLI 
3100 NW 112th Avenue 

Why is canal maintenance occurring when 
the need does not appear evident?  

Emailed Cory 
5/2/11 

Cory attempted to return call, Ms. Romanelli did not answer, does not have voice 
mail.  5/2/11  

mailto:wehrenm123@bellsouth.net
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954-752-6349 (follow-up required) 

4/25/11 DG MARK WOODSWORTH 
3801 Lancewood Dr 
954-818-3587 

 Canal behind home in the Preserve 
(Woodside Drive)needs maintenance 

Emailed Cory 
4/25/11 

Cory advised that reason for poor maintenance due to lack of access; on 4/28/11 
staff sprayed with backpacks right behind the home 

3/21/11 DG WILLIAM MAYER 
954-675-3581 
mmyer3581@yahoo.com 

Inquiry received from City of Coral Springs 
“the canal on 28h street between coral hills 
drive and 99th way is discusting...it's always 
empty (no water) with garbage until it is 
time for a town meeting...i have to look out 
my back patio to see this yuk...as far as your 
sunshine canals they are the most rudest 
people to deal with...there comment is just 
have the mayor dig into his pockets and 
donate his own personal money to take care 
of it... ps...they also stated that i can 
complain all i want and nothing will be 
done...thanks coral springs...” 

Emailed Cory 
3/22/11 

Cory S. left voice mail 3/21; on 3/22 Corey S. was advised that William Mayer’s wife, 
Mary, emailed complaint to the City.  Mr. Selchan advised Mrs. Mayer that there 
have been no complaints about the condition of the canal from any of her 
neighbors.  Her major complaint is the kids playing in the canal.  She expressed 
concern that they may get hurt if they continued to play in the canal.  Mr. Selchan 
advised her to contact the police, as SWCD has no authority to remove the kids.  
She replied that her daughter is a police officer and would not let her contact the 
police department.  Mrs. Mayer could not recall the date a SWCD employee was, 
allegedly, rude to her.  Nor could she provide a name or description of said 
employee.  3/22/11 

3/21/11 DG BOB MOSKOWITZ 
5253 Kensington Circle 
954-752-0006 

Have the fish in canal behind his home been 
restocked?  Where have the fish been? 

Emailed Cory 
3/21/11 

Per Cory, address is not within boundaries of District - inquiry forwarded to NSID 
District Mgr, Doug Hyche.  DG advised resident to expect call from NSID.  Resident 
advised  he will contact NSID.  3/21/11 

3/18/11 MS MARY DEERING 
9017 NW 25th Court 
954-752-7678 
mary.deering@gmail.com 

 

Ms. Deering complained slightly that the 
canal behind her house is very dry (low 
water level or no water) and that she thinks 
it is partly due to dirt accumulation at the 
bottom.  She would like to know what plans 
are in effect for her immediate area to 
clean/dredge the canals. 
   

Emailed Cory  
3/18/11 

Cory advised resident that SWCD has no plans to dig out canal. The reason for the 
canal’s condition is severe drought. She could loookinin unto well or city water as 
an option for irrigation.  Resident advised that nothing in canal could cause 
flooding. Resident lives in an area not prone to flooding. 5/20/11 

3/14/11 DG JAMES SMITH 
8214 NW 41st ST 
215-859-0536 

Can he water his lawn with water from 
retention pond near home? 

Emailed Cory  
3/14/11 

Resident advised by Cory that SWCD does not allow or disallow this request.  
District drains the waterway but does not maintain it. Resident well-versed in 
SFWMD water restrictions.  3/14/11 
 

mailto:mmyer3581@yahoo.com


 
RESIDENT INQUIRY LOG 

 

5 | P a g e  

  

DATE STAFF RESIDENT INFO INQUIRY ACTION/DATE FINAL DISPOSITION/DATE 
3/8/11 BOS PHIL HYLANDER 

6993 NW 5th Place 
954-724-0773 
cpmgmt222@aol.com. 

Mr. Hylander complained at the 3/9/11 

SWCD BOS meeting about the condition of 

the 38th Drive canal and the lack of 

response by staff to previous complaints. 

 At President Hulett's direction, Staff and Mr. Hulett met with Mr. Hylander at the 

canal location on 4/11/11 to address his concerns. Dave Hulett advised Mr. 

Hylander that District Engineer, Tom Donohue, would look into improving the 

subject canal by removing built up dirt in the canal at the apex of a 90 degree angle. 

Mr. Hulett also wanted a determination of the level of silt on the canal bottom.  

Tom will provide an estimate at the next BOS Meeting for the survey, cross section 

and probable cost to obtain the information, in addition to the dirt removal cost. 

4/1/11 
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